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SERVICE DEPARTMENT

CONVERTIBLE TOP WARRANTY CLAIMS

JANUARY 1, 1965

Further to Bulletin T.64.39, please ensure that any warranty
rectifications covering leaking soft tops are handled according to that
procedure from January 1, 1965.

In the event of a convertible top having become water stained on the
inside to an extent being unacceptable to a new car owner, it will
then, of course, have to be replaced. However, replacement of a
complete top for such reasons should always be made with the
understanding that the original top is returned to the zone office with
the claim for inspection.

Indications up to the present time are that the sealing method of
handling this type of complaint is meeting with a good amount of
success.
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