LevLAND-TRIUMPH SALES COMPANY, INC.
WESTERN ZONE

TO: Akt TRIUMPH DEALERS - WESTERN ZONE

DEPT: SERVIGE DEPARTMENT BULLETIN T-65-3
SUBJECT: CONVERTIBLE-TOP WARRANTY CLAIMS
DATE:  JANUARY 1, 1965

Further to Bulletin T.64.39, /please ensure that any warranty
rectifications coyering leaking soft tops are handled according to that
procedure from January 1, 1965«

In the event of a convertible top“having become water stained on the
inside to an extent being“unacceptable to a new car owner, it will
then, of course, have to be replaced. However, replacement of a
complete top for such reasons should always béymade with the
understanding that the original“toplis returned to the zone office with
the claim for inspection.

Indications up to the present time are“that,the sealing method of
handling this type of complaint is meeting/with a good _amount of
success.





