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SERVICE DEPARTMENT

WARRANTY CLAIM NUMBERING SEQUENCE

JANUARY 1, 1965

In order to further simplify claim numbering and recording, it is
hereby requested that starting with the first of the year, the dealer
claim number should revert to claim 01, with the addition of a letter
suffix, in this case, �A."  Thus, a dealer with the code number 59500
would present his first claim for 1965 as 59501A, continuing to 59599A,
at which point the next series would bear the suffix �B," i.e., 59501B
through 59599B and upwards through the alphabet.  This would provide
ample claim number latitude and will prevent duplicate numbers which
would hinder a request for information, should it be required some time
after a claim is submitted.

At this time, we would also stress the importance of the submission
date which also enables this office to locate older claims more
readily, should an inquiry be made.
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