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BRITISH NO.

I RI“M H ' DATE: October, 1970

LEYLAND

BRITISH LEYLAND MOTORS INC.
600 Willow Tree Road  Leonia * New Jersey 07605

SUBJECT: MODELS:

Product-Problem All Models

Early Warning System

All dealers are requestéd) to submit reports covering any
items on any models whieh it' is felt are subject to ab~-
normal failure ratés, design criticism or which might be

a potential safety hazard and which, as a result of direct
customer contact, are recognizéd at an early point of de-
velopment.

These reports will provide early warning of such defects
and become invaluable in prompting ‘'speedy action in making
corrections. :

Apart from the important aspects oOf reporting service and
design problems such a system of early warning® becomes in-
creasingly valuable with items of‘'a safety related nature
and could substantially reduce the numbers of cars reguiring
campaign action.

Dealers are requested to share experience, knowledge, or
complaints no matter how trivial they may appear and .report
these promptly and frequently through the Distributor _&along
the lines of the two attached samples of a form designeds for
this purpose. '

Wherever possible, serial number, engine number, and mileage
information should be provided, together with samples of any
specifically defective materials.

Additional supplies of this form will be provided to you by
your Distributor. Please make liberal use of them.

CODE 51



SAMPLE

BRITISH LEYLAND MOTORS INC.
PRODUCT DEEECT REPORT

Comments:

Looks as though the vehicles are leaving
the factory without being properly checkeds

Action Taoken:

Adjust radius rods.

Model: Triumph GT-5 + Section: BODY. — CHASSIS — ENGINE S TRANSHISSION Date__ October 13. 1877
(Strike out those not applicable)
402
Nature of Complaint:
Rear wheels were maladjusted, causing eicessive to€-inm.
— Hg

Details of Vehicles Affected: —

Vehicle Seria! No. ~ Engine No. Assembly Unit No. Cslor Mileage Date of Sale Distributor or Dealer
KC 76509 KD 05876 Maroon 2,100 4/11/70 Sports Car
KC 85904 KD 06893 White 3,000 3/4/70 Motors, Inc.
Yorktown, N, Y.
J. :
DID 20 Signed __@\\\k \&%\\P\
A .% »\\ -




BRITISH

BRITISH LEYLAND MOTORS INC:
PRODUCT DEFECT REPORT

LEYLARND
’ < . o
W dals ~ection: w00<mﬂ1>wm_mlmzo_1ml._..m>ZmZ_mm_OZ Date
trike out those not applicable)
Nature of Complaint:
—

Comments: Action”Taken:
Details of Vehicles Affected: — -

Vehicle Serial No. Engine No. Assembly Unit No. Color Mileage Date of Sale Distributor or Dealer

DID 20 Signed
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